
Sponsor Me 

USER GUIDE 



Accessing 
your Account 

To create your Sponsor Me profile, you will need to use your name,  
primary email address, and a password.

Activate and access your profile: 

https://www.sponsorme.charitiestrust.org

Enter your name, email address and create a password. Be sure to 
check the terms and conditions and Sponsor Me contact preference 
options and click sign-up.

You will then be prompted to verify your email address with a 
verification code. Once you have done this, you will have full access to 
your Sponsor Me profile. 

Click Sign up in the top right hand corner to create a profile.

Your dashboard looks like this: 

https://www.sponsorme.charitiestrust.org/


Finding your 
organisation

From your profile dashboard, navigate to the 'My Company' tab.

Enter your company details on the next page, and select 'Join' so 
that your request is submitted for approval. 

Once your profile is authorised, you can manage your profile, set up 
events and join your organisation's activities direct from your 
dashboard using the intuitive tabs at the top of the page. 



Campaigns 

Finding your 
organisation

Select  My Campaigns on your dashboard to search for, and manage, 
campaigns.

This is what it looks like: 

This page is for Company Managers only. 



The first step is to assign your event to your organisation, if applicable. 

You will then be able to view your event in your organisation's 
campaigns.

If you do not wish to attach your event to your organisation, simply 
select none from the drop down menu. This cannot be changed 
afterwards, please ensure this is correct. 

Creating an event

When you are ready to host your own event for your favourite cause,  
click My Events and then Create Event on the next page. 

You will then be prompted to enter your event details.



Creating an event

The next step is to tell us about your event.

Members can be added in order to edit the event once it has been 
published. 

If you would like donations to continue after the date of your event, then 
please choose an event close date that is a reasonable amount of time 
after the event. The event closes at 23:59:59 on the selected close date.



Creating an event

You can select your charities you would like to support for your event. 

You can choose up to six charities to support. If you are fundraising on 
behalf of a Campaign the charities available will be limited.

You can change the split of the charities using the edit function, but only 
before you start receiving donations.



Creating an event

The event target is how much you would like to raise and this total can 
include offline donations if applicable.

The Display Totalizer tickbox can show both offline and online donations. 

The offline donations box is where you can input the amount of donations 
(£) you have received outside of the online page. 



You can create your banner title, description and image that will appear 
at the top of the page. 

You title can be the same as your event name chosen if applicable. 

The banner image will work best in JPEG format. 

A simpler image works best, as the title appears over the top-left area 
of the image. You can see examples on page 12.

Creating an event



The event page description will appear as text underneath your banner. 
This is your opportunity to explain in detail about your event. 

The title for the description can be different to the title of the page. For 
example, you can use a call to action instead here. 

Your image will appear on the left hand side of the page underneath the 
banner. Use JPEG for better quality imagery. 

You can see examples on page 12.

Creating an event



Once the event is published you have the opportunity to post updates 
about the event. 

You can edit the page after it is published and make any required 
changes. 

Creating an event



This is an example of what your complete page will look like:

Display 
Totalizer

Banner Image

Description Title 

Description Content 

Event Update

Description Image

Banner Title 
and 
Banner Text

Creating an event



Contact Us 

If you have any questions when using your Sponsor Me profile please 
contact a member of our Customer Service team who’ll be happy to 
assist or view our FAQ's here: https://sponsorme.charitiestrust.org/faq

T: 0151 286 5129              
E: info@charitiestrust.org            
W: www.charitiestrust.org
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